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INTERNET EXPLORER 8 DOES NOT OPEN THE PAGE

PROBLEM: Instead it shows the HTML code that is behind the page.
SOLUTION: Is a browser issue.

Try the following solutions:

1) Open Internet Explorer and go to the menu

2) Select Tools
3) Select Internet Options

File  Edit Wiew Favorites

Links g | Customize Links Delete Browsing Histary, ..

¢ dfe [88 X - [ & Accourti Pop-up Blocker r
- Phishing Filter 4
Manage Hdd-ons 4

Windows Update

Windows Messenger
Diagnose Connection Problems. .,
‘ahoo! Messenger

Internet Options

4) Click on Connections tab.
5) Click on LAN settings button.

Internet Options

General | Security | Privacy | Contert hConnections | Programs | Advanced

T set up an Internet connackion, click

Setup.

Dial-up and Wirtual Private Metwork settings
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Sektings

Choose Settings if wou need to configure a proxy
server for a connection,

(%) Newver dial a connection
() Dial whenever a network connection is not present
() ahways dial my default connection

Local Area Metwork, (LAN) settings

LAM Settings do nok apply ta dial-up connections. LAM settings

Choose Settings above For dial-up settings.
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6) Then uncheck the Use a proxy server for your LAN...
7) Click OK button.

Local Area Network (LAN) Settings [z|

Aukormatic configuration

Automatic configuration may override manual setkings. To ensure the
use of manual setkings, disable automatic configuration,

[ automatically detect settings

|:| Use automatic configur ation scripk

Prozy server
Use a procey server For wour LAMN (These settings will not apply to

dial-up or ¥PM connections).

Address: I:I Port: | 80 Advanced

[ClEypass prowy server For local addresses
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8) Close ALL browser windows and open your browser then try to log in.

Second Solution: If still having problems try the following:

1) Try unchecking the Automatically detect settings in Tools>Internet Options>LAN settings...
2) Click OK button.

Local Area Metwork (LAN) Settings

Bukoratic configuration

Automatic configuration may override manual settings, To ensure the
<& of manual settings, disable automatic configuration.

Automatically detect settings

|:| Use automatic configuration script

Proxy server

0 Use a prowy server for your LAN (These settings will not apply to
dial-up or ¥PM connections),
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Third Solution: Try clearing your cookies, your temporary internet files and your browsing history.
1) Please read the following articles on how to clear your browser cache.

http://www.cerenade.com/eimmigration/ClearY ourBrowsersCache.pdf

2) After you perform each of the above you need to completely close all browser windows and open again to
see the effect.

Related Articles:

How to configure IE security settings:
http://www.cerenade.com/eimmigration/Configuring Internet Explorer Browser Security Settings for EIMMIGRATION.pdf

For more information and articles, please visit www.eimmigration.com




