
 

Getting Started  
 
This section provides information for NEW users to Eimmigration.  
 
NOTE: ONLY use Internet Explorer when working with forms.  
 
By following the setup instructions presented here, you can quickly begin using Eimmigration. 
 
This is a four (4) stage process: 
 
First stage- you will get an email from your sales representative with a subject line that reads: 
EIMMIGRATION SITE IS READY . Inside this email you should find 3 pieces of information: log in URL, 
username and password. 

 
 

 
 

NOTE:  The username and password in the email is to access the Administrative Console. For customization, such as 
setting up attorney and/or paralegal username and password, you must log in as the administrator.  
 
Before you begin using Eimmigration, you need to configure your Internet Explorer browser security settings, 
set up a username and password (for Attorney or Paralegal access), and finally, install Cerenade Form Filler.  
 
 
Second Stage- Configure Internet Explorer browser settings: 
 
1) Visit the following link for details and under “Browser Settings” see article titled “Configure Internet 
Explorer Browser Security Settings for Eimnmigration” to check or configure: 
 
http://www.cerenade.com/eimmigration/index.htm  
 



 

Third Stage- Set Up Username and Password as the attorney or paralegal: 
 
1) Enter username/password as the administrator then click Login button. 
 

 
 
2) You are logged in as the Administrator  in the Administrative Console window.   
 

 
 



 

3) To create a username and password as the attorney or paralegal.  Click on Users from the menu on the left 
side of the screen. 
 

 
 
 
4) Click on Add a user button.  

   

 
 



 

5) Enter information and when done, click Add button.  
 

 
 
 
5) Enter the username and password and when done, click Save button. 
 

 
 



 

6) Following window will display a list of the user(s) that have been created. 
 

 
 
7) Prior to installing Cerenade Form Filler, click on Sign out from the menu on the left side.   
 
 

              
 



 

Fourth Stage- Install Cerenade Form Filler: 
 
1) Login entering the attorney and/or paralegal username and password.   
 

 
 
2) Visit the following link for details on how to install Cerenade Form Filler 
 
http://www.cerenade.com/eimmigration/How_To_Install_Cerenade_Form_Filler.pdf  
 
3) After you’ve configured the settings and installed Cerenade Form Filler, you are ready to use Eimmigration. 
 
4) You can now log in to the Eimmigration site by returning to the login page.  
 
NOTE: Self-training videos and FAQ’s are available under the Release Notes.  
 
 

 



 

Related Articles: 
 
Admin Console – How to add a user account, enable or disable: 
http://www.cerenade.com/eimmigration/AdminConsoleAddEnableDisable.pdf  
 
How to change administrator password: 
http://www.cerenade.com/eimmigration/How_to_change_Administrator_Password.pdf 
 
Admin Console – Updating access rights to user(s): 
http://www.cerenade.com/eimmigration/AdminConsoleUpdateAccessRights.pdf  
 
Admin Console- Managing Law Firm Locations: 
http://www.cerenade.com/eimmigration/AdminConsoleLawFirmLocation.pdf  
 
 
For more information and articles, please visit www.eimmigration.com 
 
 
 


