
 

ERROR: 

 

I get one of the following error messages when trying to print a FORM to my printer.  

 

               
 

                 
 

                

 

 

REASON: If you are using Microsoft Vista or Windows 7 then is the User Account Control setting that is on. 

 

SOLUTION: For VISTA users, please visit the following link for instructions: 

 

http://www.cerenade.com/eila/001_Vista_User_Account_Control.pdf  

 

For Windows 7 users, please visit the following link for instructions: 

 

http://www.cerenade.com/eimmigration/EimmUserAccountWindows7.pdf  

 

 



 

Related Articles: 

 

How to print or email multiple forms: 

http://www.cerenade.com/eimmigration/PrintEmailMultipleForms.pdf  

 

For more information and articles, please visit www.eimmigration.com  


