
 

HOW TO DELETE CASE AND/OR CONTACT: 

 

If a contact has a case you must first delete the case then the contact. 

 

To Delete The Case: 

 

1) Search for the case then click the Find button.  

 

                     
 

2) Each item that is found you will see a delete button, click on the  icon. 
 

NOTE: If you do not see this button then you have not been granted permission by your eimmigration administrator to 

delete records.  Your eimmigration administrator needs to login to the “Admin Console” and give you DELETE 

privileges.  

                   
 

3) To permanently delete the case click OK button. 
 

                  
 

 

 



 

4) You will need to confirm to delete the case, click the Delete button. 

 

                
 

To Delete The Contact: 

 

1) Search for the contact then click on Find button. 

 

              
 

2) Click on the  icon to delete.  
 

            
 



 

3) To permanently delete the contact click OK button. 

 

            
 

4) You will need to confirm to delete the contact, click the Delete button. 
 

 

           
 

 

 

 

 

For more information and articles, please visit www.eimmigration.com 

 

 


