
 

HOW TO UNLINK ATTORNEY OR PARALEGAL FROM ALL CASES 
 
1) Login to Admin Console using your admin username/password. 
 
2) Click on Users from the menu on the left side of the screen. 
 

 
 
3) Locate the name of the attorney or paralegal that you want to unlink from the cases by clicking on the 
 Tools  icon.   
  

  
 



 

4) To UNLINK user from all cases listed below, click on 1) UNLINK user name from all cases listed below 
link. 
 

 
 
5) Following window will appear.  Make sure that the information is correct before proceeding and when ready, 
click where it reads, UNLINK user name FROM ALL CASES/CONTACTS/REMINDERS link.  
 
NOTE: Once this operation is completed there is absolutely no way to UNDO. 
 

 
 



 

Related Articles: 
 
How to unlink current attorney and link another attorney/paralegal to all cases: 
http://www.cerenade.com/eimmigration/AdminConsoleUnlinkCurrentAttyAndLinkAnotherAttyOrParalegal.pdf  
 
How to add, enable or disable a user: 
http://www.cerenade.com/eimmigration/AdminConsoleAddEnableDisable.pdf  
 
How to setup a new attorney or paralegal: 
http://www.cerenade.com/eimmigration/SetupAnAttorneyParalegal.pdf  
 
Updating access rights for attorney/paralegal: 
http://www.cerenade.com/eimmigration/AdminConsoleUpdateAccessRights.pdf  
 
 
For more information and articles, please visit www.eimmigration.com 
 
 
 


