
 

How to remove license from EILA 
 

1) Start EILA (Double click EILA icon at your desktop ). 
 
2) Click Help on Menu Bar, and select About EILA, Esq. 
 

 
 
3) Following window will appear: 
       - Below this line “This copy of Eila, Esq. is licensed to:” It must read Purchased User to remove the 
license. 
 

 
 
4) Make a note of Site Code. 
 
5) Exit EILA 
 
 
 
 
 
 
 
 



 

6) Press Scroll Lock or ScrLK key. It is usually located at the upper right hand corner of your keyboard.  Note: 
Some keyboards have different key layouts. 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

7) Start EILA (Double click EILA icon). 
 
8) Following window will appear. Call Cerenade support at 310-645-0598 and select Remove license. 
 

    
 
9) Read the MID number and Site Code to the Cerenade support representative. 
 
10) Cerenade support representative will give you the init code. 
 
11) Input Init code and click Continue button. This will remove license and will display following window: 
 

 
 
 
12) Click YES to continue. 
 



 

13) Make a note of the Remove Code and click OK button. 
 

 
 
 


