
 

 
How to Unlock EILA 
 
1) Following window will appear. Call Cerenade support at 310-645-0598. 
 

 
 
2) Read the MID number and Site Code to the Cerenade support representative. 
 
3) If your account is current the Cerenade support representative will give you the init code. 
 
4) Input Init code and click Continue button. 
 
 

 
 

   
 
 


