. cerenade

I GET AN ERROR CODE: 00000005

Call Cerenade support at 310-645-0598 |

Q Error code: 00000005

PROBLEM: When you install and unlock the application as one user (admin, for example) and then run the
application as another user.

Try the following:

1) Right-click on EILA icon.

2) Select Run as...
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3) Select the Administrator

4) If you no longer get the 00000005 error then your security and rights settings is causing this.



