
 
 
 
I GET AN ERROR CODE: 00000005  
 

 
 
PROBLEM: When you install and unlock the application as one user (admin, for example) and then run the 
application as another user. 
 
 
Try the following: 
 

1) Right-click on EILA  icon. 
 
2) Select Run as…  
 

 
 
3) Select the Administrator 
 
4) If you no longer get the 00000005 error then your security and rights settings is causing this. 


