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Before installing Cerenade software into Windows Vista, please follow these instructions to allow the 
installation to go through properly. 
 
 
 
Step 1  Click Start and then click Control Panel. 
 

 
 
 
 
Step 2 Make sure small dot is on left side of Control Panel Home. If it is to the left of Classic 

View, click on Control Panel Home.  Then click on User Accounts on right side. 
 

 
 

Note: If you accidentally clicked on Change account type, close the window that 
open up and click on Change account type. 

 
 
 
Step 3  Click again on User Accounts on the window that opens up. 
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Step 4  Click option Turn User Account Control on or off. 

 
 
 
 
Step 5 Uncheck box that reads Use User Account Control to help protect your computer 

and click OK. 
 

 
 
 
 
Step 6 You will be prompted with restart window. You need to restart it to activate this 

change. 
 

  
 


