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INTRODUCTION

Cerenade has developed a service that it calls “Cerenade ESArchiver”. Cerenade ESArchiver has an input and an
output. As input, Cerenade ESArchiver processes a Job Control File (MTF). MTF files are prepared by Cerenade
Forms Server or Cerenade Enterprise Server applications. An MTT file can contain job information such as which
form to be populated with which data, archived in what format, placed into which repository, and finally which
template fields to update.
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Via FormsServer end-user opens, completes ESArchiver processes MTF file AND ...
and submits a form to Laserfiche.
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Diagram 1 — Cerenade FormsServer Connectivity for Laserfiche Process Flow
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System Requirements

Before we start, let’s point out Server Requirements for installation and configuration of Cerenade FormsServer
Connectivity for Laserfiche. They are:

1) Windows 2003 Server or better
2) 1IS 6.0
3) .NET 2.0 Framework
4) Laserfiche 7.2 or better
5) Laserfiche 7.2 Run-time component. Install this in addition to Laserfiche 8.0 run-time library you may
already have present on your server.
NOTE: Laserfiche 7.2 Run-time library can be downloaded from:
www.cetenade.com/laserfiche/7.2 Runtime.zip
6) MS SQL Server 2000 or 2005
7) MS SQL Tools
a. Management Tools
b. Connectivity Components
c. Legacy Components
8) Administrative access and full rights to SQL Server, and Laserfiche.
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Application Configuration

FormsServer, ESArchiver and Laserfiche need to be configured properly in order to work synchronously. The
following chapters explain how the configuration is done for each of these applications.

A) Laserfiche — Create a Single Repository

e Create a repository (in this example: CerenadeLF)

NOTE: Only one repository can be used. E-forms can all be saved onto a single Folder or grouped
into multiple Folders or on a one Folder per E-form. However, keep in mind that only one
repository is allowed for each instance of FormsServer.

e You will use the name of this Repository later when you configure FormsServer and ESArchiver.

E" Laserfiche Administration Console

%37 File Action Wew ‘Window Help

=10/ |

=181

«saEFB 2 woas

: *| Records Management
- Repository Options
----- Connections

----- E Tracing

I_-.,;I License Poaling

D Zonsole Root Narme | Description
E"'E{’ !_aserFiu:he Administration Console L users and Groups Allowws the administration of users and groups.
Elj Ipeks & Metadata Management Allows the administration of metadata,
El-J-J REDSitDHES B yolumes Allows the administration of volumes,
E'“I- e el F,.q Current Ackivity Allows Ehe administration and viewing of current ackiviey,
g ﬁ ;Zi;:tn: r-i;iuapgiment Index Allows the administration and processing of search indexing.

E] Volumes ﬁﬁ.uditing Allaws the administration of auditing settings.
F"q Current Activity L?Recnrc.ls Managlement Allows the admfnfstratfnn of recu:uru?ls manag.ement sethings,
G Index i Repository Options Allows the administration of repository options,

CerenadeLF (ADMIN) |

Laserfiche Administrative Console
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B) FormsServer — One Laserfiche Folder for All E-forms
Assign a single Folder for the entire system. All E-forms will be archived onto a single Laserfiche Folder.

e Login to FormsServer Administrative Console

e Seclect “Settings | Archive Settings”

e Set “Archive Directory” to an existing Laserfiche Folder. Start with the name of the Laserfiche
Repository. Example: CerenadeLF\eForms
NOTE: Program assumes that the folder you named here already exists.

e “Input Directory” should have a default value. If not, set it to the folder where FormsServer will drop
the MTT files to.

e “Forms Directory” should have a default value. DO NOT modify this value.
e C(lick the “Update” button and logout of FormsServer Admin Console

NOTE: the folder specified here will be the system-wide folder for all E-forms. Individual forms can
override this value — see section C below.

; Archiving Settings - Microsoft Internet Explorer - |EI|5|
File Edit ‘ew Favorites Tools  Help | -f,’

@ Back = . - |ﬂ @ ,:‘ | /':" Search :'L’ Favorites @ Media 42 | - o W] - ﬂ
Address I@ http:flp2k3/ CerFsfdmin/new _archivesettings, asp j Go | Links ** @ -
[:I Reports = . [
e Archive Settings

UserGroups
DM These parameters are used by the MMAESArchivar component to create a TIFF files representing a form (form + d&
Dmgm archived.
(3 Forms Refer to the installation guide for more infarmation.
D Data Sources i
58 Routing
[ To0ls Archiver Component  Activated.

& Application settings [ Do you wwant to generate a log entry for each transaction submitted to the

* System settings SEmice. Help

» Component seftings Archive Directory: ICerenadeLF\,eFurms Help

* | Archiving seftings | Inout Directo : :

+ Connection sefings p Iy C\FarmServenCarFSyarchiveDity e

& Application status Forms Directony: CAFarmSenanCarFSiarmsy eln

& Message seftings Attachments Direct

e Lser Profile seffings EEIHELS MIEEL |C:\FDrmSewer’\CerFS'\stDred_aﬁa Help -

& Cache seftings Attachment extension List: |pdf,batdol:,jpg,gitxls -

o Optional settings
A gession Page Format: " Zerialized

® Chanoe Password & multipage

» Logout Resolution: |1nn DFl =]

?)heip

¥ cerenade Update |
;I_I

4| |
|@ l_ l_ I_ |\‘-_-J Local intranet i

FormsServer Administrative Console
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C) FormsServer — One Laserfiche Folder per E-form

Assign a Folder to each E-form. All instances of one E-form will be archived onto its assigned Laserfiche
Folder.

e Login to FormsServer Administrative Console
e Locate the E-form, and access its properties

a Edit a Form - Microsoft Internet Explorer ;Iglil
Form Name: |F1U4D (40 char max)
Description: [U5. Individual Income Tawx Return 2007 (250 char max)
Author: |Cerenade (240 char ma)
Comments: | (280 char max)
Keywords: |EMAILSUE|JECT=U.S. Indlividual Income Tax Return, EMAILBODY=L.Z. Individual Inc Retrieve

Instructions: | (600 char max

Help information: (600 char max

Category :

Routing :

Final Recipient ; I X Search | Hel
- alp
Form Version: 1.0 (10 char mas) Manage |He|

Serial numbers: None

[ Form disabled. It won't appear in the public interface while searching.

Current File : Crilnetpubwwwroot'cerenade\CerFSformsi1.071040.far

New Far File : Browse... I

@ Done l_ l_ l_ |4 Tneermet

Properties of an E-form in FormsServer Administrative Console

Cerenade FormsServer Connectivity for Laserfiche Page 6 6/9/2008



&y cerenade

e C(lick on “Additional Features” and select the “Archive Settings” button

/3 Index Field Selection - Microsoft Internet Explorer o ] 4

Selected form: hitp:¥demo.cerenade. comiCerfaformsn 071 040 far

Select the fields you want to use as index fields:
Field List
c1_01 -
c1_02 :! "f;
c1_03.0
c1_03.1
cl _03_2 Remove
c1_03_3

c1_03_4 =l

¥ Set this form for archiving. Enter full path for the Folder

name starting with the
Repository name.

» hain Archive Directo
» Criteria hased archive W

Add 8 new criteria

-
4| | »

Archive Property of a Single E-form

e Set “Main Archive Directory” to an existing Laserfiche Folder. Start with the name of the Laserfiche
Repository. Example: Cerenadel.F\eForms\IRS1040.

e Click the “Accept” button to get back to the previous screen.

e C(lick the “Update & Close” button to save your changes.

NOTE: the folder specified here will always override the system-level folder specified on the section B
above.
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D) ESArchiver

ESArchiver is the link between FormsServer and Laserfiche. FormsServer submits all E-forms to Lasetrfiche
through ESArchiver. ESArchiver runs in 2 modes: Service (automatic) and Manual.
Following explains how to configure ESArchiver so it can communicate with Laserfiche.

e Open “Administrative Tools | Services” program of Windows.

File Action Wew Help

=10l x|

2 |mEFRB 2> =1 »

% Services (Local)

Services (Local)

Cerenade ESArchiver Service

Skart the service

Mame  / | Description | Status | Startup T |;|
% \MET Rurtime Optimization 5., Microsoft ... IManual
% Alerter Motifies sel... Disabled
%Application Layer Gateway 5... Provides s... Manual
% application Managernent Processes i, Tanual
%ASP.NET State Service Provides s, IManual
% Automatic Updates Enables th..,  Started Aukomatic
%Background Inteligent Trans... Transfers... Started Manual

ade ES& y Autornatic
%Cerenade AMLE0DB Service IManual
% ClipBoaok Enables Cli... Lisabled

k4 Fuent Swckam
4

Sunnnrke S

‘-T.I'.:url'r-rl

Maral T
3

Extended

Standard /

e J.ocate “Cerenade ESArchiver”

NOTE: If “Cerenade ESArchiver” is not listed, then exit
the Services window and setup “Cerenade
ESAtrchiver” as a Service and then come back

here.

e Double-click on “Cerenade ESArchiver” to open the

properties window. You will get this:

Cerenade ESArchiver Service Properties {Local

General |Log Dnl Hecoveryl Dependenciesl

Service name: Cerenade ESarchiver Service

Display name: |Eerenade ESarchiver Service

Description: ‘

el

Path to executable:

v

e Click the “Stop” button to STOP this service

e C(lick the “Log On” tab
e Seclect “This account” option

e Click “Browse...” to assign a user account to this Service.
NOTE: This account must have FULL Administrative

Rights
e Type in the password for this user
e C(lick the “Ok” button

C:\FormS erveriESArchiver\N T Service. exe

Startup type: Automatic j

Started

Service status:

Start | Pause Hesume |

*You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

21x

QK Canecel Apply

e Visit the folder where the “NTService.exe” is located at

In this folder you will find another application called “MMAESArchiver.exe”
NOTE: “MMAESArchiver.exe” is the ESArchiver console and can run only if the Archiver service

(NTService.exe) has stopped.
Double-click to Run “MMAESArchiver.exe”.

Cerenade FormsServer Connectivity for Laserfiche
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D (1) Setting ESArchiver Parameters — via MMAESArchiver

e Make sure Archiver (“Cerenade ESArchiver Service”) is stopped.
e Double-click to Run “MMAESArchiver.exe”. You will get this:

Laserfiche Repository
R
—drchive Destination — Lazerfiche Settings
Tieslimetiam || Laserfiche =] | 1 || Eiip Connection Baramsters ] | 3
— Directory Settings — Scheduling Parameter: |
Input Directony: IC: “Farm3 erversCerF shachiveDirtinput Start Downtime &t (HH:MM]: I

Stop Dawntime 3t (HHMME | Lasetrfiche Connection Parameters

(LF 7.2 ONLY)
F Servi HH:kb]: I .
estar Sevice ot { : This user account must have FULL

5 Fi Billi dz]: (500 .. .
can Frequency (Milseconds. | access and privilege rights to

Temp Directory: IC: YWFormS erversCerF SharchiveDirttemp

Log Directory: IC: YFormS erversCerF shichivelitlog

—Matify on Error — Index File Format Laserﬁche.
Emaill Address: ||c:herif@cerenade.com 4 2 © ASCH & ML |
T ——
Envor Log: T oemrese | | Send Email to this address in
- case of an error

Ready Apply | Exit |

e Set the “Archive Destination” from the drop list
e Make sure “Input Directory” matches the value you set in the FormsServer Administrative Console.
e Sect the “Email Address” to the email address of the person to notify where the Archiver experiences
problems.
e (LF7.2) Click on the “Setup Connection Parameters” to configure Archiver to work with Laserfiche.
(LF 8.0) Please see “Setting ESArchiver Parameters — via INI file” section.
NOTE: If you press the “Setup Connection Parameters” button and get an error then check the following
possibilities:
1) You do not have administrative rights to Laserfiche
2) Laserfiche client/server setvices are not running
3) Laserfiche 7.2 Run-time Component (API) is not installed on the server
4) Laserfiche is in Read-Only mode.
5) You are running LF 8.0. Please see “Setting ESArchiver Parameters — via INI file” section

* To manually “Setup Connection Parameters” please see “Setting ESArchiver Parameters — via INI file”
section.
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D (2) Connecting ESArchive to Laserfiche — via MMAESATrchiver

e Make sure Laserfiche Server (“Laserfiche Server 7.2” Service) and Client (“Laserfiche FCC 7.2” Service) are
running.

e Make sure Archiver (“Cerenade ESArchiver Service”) is stopped.

e Double-click to Run “MMAESArchiver.exe”.

e C(lick on the “Setup Connection Parameters” button to configure Archiver with Laserfiche Settings. You
will get this:

Lasetfiche Connection Parameters x|

Pleaze zelect the Lazerfiche Repositon
wou would like ko log into:

[Ip2k3 |

[ Use windows Authentication
[ Keep Connection Alive

If 'K.eep Cannection Alive' iz nat 2et, Archiver zervice will
create a new connection for eveny Archive Job

k. Cancel

e Select the Laserfiche Repository
o Set/Reset “Use Windows Authentication” — Default is OFF
e Set/Reset “Keep Connection Alive” — Default is OFF

+ Click “OK” when done. x

e Upon exiting this screen, if “Use Windows Authentication”
is OFF, you will be asked to provide login/password for a
Laserfiche User Account. This User Account is used by
Archiver to create template, add documents to Laserfiche Uszermname: I.&HEHIUELISEH
Repository.

Pleaze enter the uzer credentials with which pou
wizh ta lag inta Lazerfiche:

Paszward: I

NOTE: It is best for this User Account to have Full
“Feature Rights” and Full “Privileges”.

Cancel |

* To manually “Setup Connection Parameters” please see “Setting ESArchiver Parameters — via INI file”
section.
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D (3) Setting ESArchiver Parameters — via INI file

To manually configure Laserfiche Connectivity parameters, please follow these instructions.

1) Exit “Cerenade Enterprise Server Archiver” — the above program

2) STOP “MMA ES Archiver” Service

3) Open MMAESARCHIVER.INI

4) Manually set Archiver connectivity paramters with Laserfiche that are located under “[Laserfiche]” section
5) SAVE & EXIT “MMAESARCHIVER.INI”

6) START “MMA ES Archiver” Service. Make sure this service is set to “Automatic”

[CONFIG] —
INPUTDIR=C:\FormSetver\CetFs\ ArchiveDir\input
LOGDIR=C:\FormServer\CetFs\ ArchiveDir\log )
TEMPDIR=C:\FormServer\CerFS\ ArchiveDir\ temp Do Not Modify
STARTDOWNTIMEAT= T
STOPDOWNTIMEAT=

RESTARTAPPAT=

SCANFREQ=500 _ . . .
NOTIFYONERROR=administrator@mycompany.com < Send Email to this address in
DEBUG=1 case of an error
INDEXFILEFORMAT=XML
ARCHIVEDEST=Laserfiche
[Laserfiche] <
ServerName=Ip2k3
Bs:jzzziagfgﬁifgﬁgég\ Laserfiche Repository name
Password=tobias
UseWindowsAuth=0
KeepConnectionAlive=0

Laserfiche Section Starts Here...

~| Laserfiche Connection Parameters
This user account must have FULL
access and privilege rights to
Laserfiche.
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How FormsServer Connectivity with Laserfiche Works

If all components are configured properly, then end-user submittals to Laserfiche will look like the following in
Laserfiche:

*. eForms - Laserfiche =10 x|
File Edit Wew Action Tools Records Window Help
o= / E- 'y I ) [ — .1:7 e
DL XE2B & zllalc
Falder= w Marme | Entry ID | Tvpe
| T E osp-94 3 Document
CE DSP-94 (2] 5 Docurnent
----- {'3' |:=Fl_|r M5 E
B osp-94 (3 7 Document
L Dsp-o4 (4) 9 Adobe A ..
SR 55 Document
ELaserFiche Class 53 Cerenad...
ELaserFiche Classz 54 Cerenad...
ELF Dermno 31 Cerenad...
E sF-0z78 32 Cerenad...
« | ICi|
9 entties |CerenadelF (ADMIN) | | | v

Documents in Laserfiche Repository

@/ DsP-94 (3) - Laserfiche =18 x|
Fle Edt View Tools Window Help
e g A EE; !‘ [}
HS[ORE- A L L1] 4 » Y=
= IMetadata a X ‘
. 11.8 Departmens of Siate e Fields |Taas | Links | versions |
e
AUTHORITY TO EXPORT DEFENSE AR IR -l
ARTICLES SOLD Template: [D5P34 -
UNDER THE FOREIGN MILITARY SALES PROGRAM
ApplicantCadz_D
T e, i
Jo b Gy T T mapkewed e f4 U5, Dapems o3 e
srpatoms i i o—— Forulgn Ml £ (LI pang o This eyt sy [2pp Code 123
ke 2 o et 1 Bl
{lg 5 Dot i i e ke oo ok, i, o s i e St AR i Applicantinfo_0
= T [app nfo 123
— B
:}:\;-lui.u-nul-u-uﬁmu-"mm-w:HNNI both el CountryOfDestination_0
TRITDT TnEa ook o TR Do
App Cods 123 Usa Jusa
oot o A, T o T ey | o ey o T DateOfFMS_0
Appink 123
T |
FMSCase_0
P ———" e I
FM e comand by D4 st AU e |
corm by Fom DG4 el T — o
S Bowa Ho
o DEF N e i T per— [Part123 &
B e T T =
0 [ " S ———
nbtelepiaone ramber of the foecign o i the 115 familinr with the FAS case IThumbnaMs [= ‘
[
1L U5, Maniticm L L2 of thw ITh o). Flass v check the i wteln :_.
irehaded om s FME cam
I w n v |
" w - -
m v - xvm
. iz aw = z 3
v x w xx
12 Expoamr's T abement b
;
e T s e v, e il i S and L o e po e
il 33CFR Pas 1130 ol o s s Usns g
Sicuna Epe—
(ivsthon by vl o 4 mowdh from abomedain i LI

Ready
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Configuring TIFF-Exchange Print Driver

e  Open “TIFF-XChange” printing preferences
e Move to “Finish” tab
e Set “Run Application After Printing” option to OFF

& TIFF-XChange Printing Preferences e |

Page Setup I Color/Compression I ‘watermark, I Save  Finish I About,.. I
¥Change TIFF driver. Version 2.0

|
[~ Hun Application After Printing < Turn This OFF
% Default &pplication for TIFE fles
 spplication: | Brovise, . |

F arameters: I‘Zf

— TIFF Info:
Luthor; I
LCopuright: I
Additional Information:
=
| -

QK. I Cahicel | Spply |

e Move to “Save” tab
e Seclect “Use Predefined Value” option

&% TIFF-XChange Printing Preferences 2 x|

Page Setupl Colorf[ﬁompressionl Watermark  Save |Finish | About...l
XChange TIFF driver. Version 2.0

" Age for File Mame and Path 'When Printing

Path: ICZ"\FC'”TlS Browse...

di

File Hame: IC|S1 B4 01 Macm

Evample: |d31548_01.tif

[~ tppend Pages to Existing File

’TI Cancel Apply
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Configuring PDF-Exchange Print Driver

¢  Open “PDF-XChange” printing preferences

e Move to “Save” tab

e Set “Run Application After Printing” option to OFF

& PDF-%Change 3.0 Printing Preferences

Seftings | About |

I — I

[ Paper
[Ej Custam Forms

2l x|

Led

Job Managrment: ISave Generated POF File

—Save Options
¥ Show 'Save As...' Dialog

General
" Use Predefined Yalues
Compression Path: IC:'l,Documents and SettingslAdministrator. LP - Browse, ., |v
i Graphi " |
el “=f Aphics File Mame: I%[DocName] Macra
TITI Fants
Example: document_name, pdf
Watermarks
[ Strip Path From Document Mame
Crverlays ' )
When File Exists: IShow ‘Warning Dialog j
F Security
B, Links . L i
V¥ Run Application After Printing Turn This OFF
Bookmarks
aokmar {* Defaulk Application For PDF file
Document Info " application: I Browse... |-
|H Save
= Farameters: I %af
| -
QK. I Cancel | Spply

Cerenade FormsServer Connectivity for Laserfiche
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Configuring TIFF Output Resolution

By default, FormsServer generates TIFF output at 100 DPI resolution. To change this setting please follow these
instructions:

1) Login to FormsServer Administrative console

2) Navigate to “Settings | Archive Settings”

3) Change TIFF resolution by selecting an option from the “Resolution” drop list
4) Click the “Update” button

3 Archiving Settings - Microsoft Internet Explorer -0l =l
File Edit Wew Favorites Tools  Help | al
QBack - ) - ¢ &) = | ) Search - Favoribes @ Media 42 | v im (- i,
Address I@_bl http: jflp2k3 CerFsadminnew_archivesettings, asp j Go |L|an » @ -
(O Report P : =
e Archive Settings
UserGroups
D—”se“‘ These parameters are used by the MMAESArchiver companentto create a TIFF files representing a farm ifarm + dz
(O catenory archived.
[ rorme Referto the installation guide for more infarmation.
(] Data Sources =
1 Routin. Settngs
O 1o0ls fcrventompnnent  Activated.
‘settings & Disabled
» Application settings [T Do youwantto generate a log entry for each transaction subrmitted to the
» System settings Semnice. Help I ]
o Component setiings | Archive Directory: [CerenaseLPeFoms < Laserfiche Repository Name
®  Archiving settinos Input Directory: - —
» Conrection sefings |CiFormServeriCarFSiArchiveDinl Must match entry in “mmaESarchiver.ini”
* foulicstion dats Forms Directory: |C:\F0rm8er\/er’\CerFS\forms\ Help
» hleszage zeffings Attachments Direct J
» User Profile seftings ACHITIESUILECION |C:\FormServer’\CerFS\stored_atta Help
o M; Attachment extension List: IDdf.b(‘LdDE,jpg,gif,ﬂS ey
» Optional seftings
“Agession Page Format: " Serialized
& Multipage

* Change Password

o Logout REsSiulion: [z00DP =]
Clheip qnapel ] < DPI used for TIFF image generation

200 DF

300 DRI
 cerenade Und
1] atel '|

| 3
|€| l_ l_ ’_ %J Local intranet S

5) Log out of FormsServer Administrative Console
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Open up the IIS Manager - located under Windows Administrative Tools

Restart IIS

T Internet Information Services (115) Manager -0l x|
":! File  Action Yiew ‘Window Help | - |ﬁ||£|
= | BmEEFRHNE 280
E_' Inkernet Information Services | | Marne | status
Ei! LP | computer) T
_J Application Pools | Connect.., Service is running
| web Sites Disconnect .
| Web Service Exter  Browse )
e i FyEr Running
[+ Default SMTP Wikt
Backup/Restare Configuration. ..
" Restark IIS. ..
i
= , Save Configuration to Disk
Mew Window from Here
Refresh
Expork List...
Properties
Help
< |l | N

|Shutd0wn, andfor restart Internet Information Services. ..
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How to Set Forms Properties

Several parameters need to be set in the E-form in order for the form to properly archive onto Laserfiche. These
parameters are:

=
I |
;Name F1040
Description LS. Indivipual Income Tax Return
Version 2007 {b
Author Cerenade
Category DEM
Keywords LFTemplateMame=IR51040
Copyright 2008-Cerenade
Comments Qriginal at wananirs.goy
IndexFields First_Mame Last_Mame Spouse_First_Marm
ArchiveFormat TIFF
AllowContentSearch False
TrackHistory Falze
Modified 22912008 9:25:16 AM
Width a.500000
Height 10.999300
BackCalar )i
=l Page
Width 2500000
Height 10.999300
BackColar [ i

1) Name: Each form has a file name that ends in “.far”’, which can be anything. In addition, each form has
a “Name” property that needs to be name.
NOTE: Forms that do not have a name assigned to them cannot be added to FormsServer.

2) Version: It is important to set the version of a form. This allows FormsServer to keep track of different
versions of the same form.
NOTE: Forms that do not have a version number assigned to them cannot be added to FormsServer.

3) Keywords: Name of the Laserfiche template should be added here. If this template exists in Laserfiche,
it will be used. If not, Cerenade FormsServer will automatically create the template named here.
Other keywords such as Save to Laserfiche, Save Local, Email, Archive As PDF, and Archive As XPS
can be set by running Cerenade_Enabler client application. (visit www.cerenade.com/enable to
download and install Cerenade_Enabler client application.) NOTE: Cerenade_Enabler will enable only
those options that the customer is licensed for. Cerenade will setup an account on Cerenade
Enablement System for each customer.

4) IndexFields: Fields named here must have the same name as the fields on the Laserfiche template. If
the template is created by Cerenade FormsServer then the names match, if not you must make sure that
the field names and field sizes match between the E-form and the Laserfiche template. Cerenade
FormsServer will use the IndexFields to populate fields on the Laserfiche template.
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NOTE: IndexFields must be updated if you rename or remove fields that are referenced in the
IndexFields.

5) ArchiveFormat: You have a choice of two: PDF and TIFF. Cerenade FormsServer will use the value of
ArchiveFormat to determine the format of the document it will save to Laserfiche.

6) Other properties in the form are optional.
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How to Setup ESArchiver as a Service

ESArchiver can run in two modes: Application and Service.
It is ok to run ESArchiver as a desktop application. However, you must run the application every time you
reboot your server. Setting up ESArchiver as a Service eliminates this requirement.

Note: You cannot run ESArchiver in Application mode and as a Service at the same time.
Follow these instructions to setup ESArchiver as a Service:

1) Locate “NTService.exe” — this file should be under “ES_Archiver” folder under the main folder where
FormsServer is installed.

2) Click on START | RUN

3) Type: <fullpath>\NTService.exe —i

4) Click Ok

Run 2l x|

E Type the name of a program, Folder, document, ar

Internet resource, and Windows will open it For wou,

Qpen: I F:\Cerenade\ES_Archiveri\MTService. exe -i j

K I Cancel | Browse, .. |
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Why Forms Do Not Save into Laserfiche?
There could be many reasons:

Laserfiche client/server services are not running

Laserfiche 7.2 Run-time Component (API) is not installed on the server

Laserfiche is in Read-Only mode.

You do not have the rights to create Documents in Laserfiche (See

You do not have the rights to create Templates in Laserfiche

Archiver (CerenadeESArchiver Service) is not running

Account assigned to CerenadeESArchiver Service does not have FULL Administrative Rights (see
“ESArchiver Configuration”).

8. “Run Application After Printing” for Tiff-Xchange printer is ON (see “Configure TIFF-Xchange”)
9. You do not have administrative rights to Laserfiche

10. The right parameters are not set in the forms (see “How to Set Form Properties”)

11. “IndexFields” property of the form is referencing fields that are not present on the form. Update this
property in the forms, save, and upload the form to FormsServer.

Ntk LD -
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Installation into a Virtual PC

If you plan to archive forms into Laserfiche as TIFF documents, then the TIFF-XChange must be linked to
a local port. Follow these instructions to link TIFF-XChange to a local port:

1) Locate and open the Properties of “TIFF-Xchange” printer

ﬂ"' TIFF-XChange Properties ilil

Generall Sharing Forts |.-’-'-.u:|vanu:eu:|| EDIDrManagementI SEcurit_l,II

TIFF-+Change

Erirt ta the following port(z]. Documents will print ta the first free
checked port.

Fort | Dezcrption | Frinter A -
LFT1:  Printer Port TIFF-*Change, C TIFF-Xchange on LPT1:
O LPTZ  Printer Port HF 2500C Seres FY3

LILPTZ  Printer Port J
LI COmMIT: Serial Part
Ll COMZ  Serial Part
LI COM3: Serial Part
O COM4:  Serial Part hd

Add Part.... Delete Part Canfigure Part.... |

[T Enable bidirectional support
" Enable printer pooling

| Cloze I [Cancel Apply

2) Click on Add Port button — Printer Ports window appears

Available port bypes:

Adobe PDF Port
File, Prink FedEx Kinko's

Microsaft Docurment Imaging \Wriker Monitar
POF-xChange
Standard TCP[IP Port

Mewy Part Type... | Mew Park,. . I Zancel
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3) Highlight Local Port and Click on New Port button — Port Name window appears

Enter a port name:;

ITIFF-K::hange Cancel

4) Type TIFF-Xchange in the “Enter a port name:” field and click OK

5) Click the Apply button on the Properties window and TIFF-Xchange is now linked to a local port
named TIFF-Xchange

i" TIFF-XChange Properties ilil

Generall Sharng Forts |.-“-‘-.|:Ivan|:ed| EDIDrManagementI Securityl

TIFF-#Chanage

Eririt ta the fallowing port(z]. Documentz will print ta the first free
checked paort,

Fort | Dezcription | Frinker :l

(Il FDF-+Change POF-<Change monitor - POF-=Change 3.0

U Microsaft Docu...  Local Part Microsoft Office Docur

U visual eFarms Local Port "Wizual writer

TIFF+#changs Local Port ' :| TIFF-Xchanae on Local Port
U FedEx Kinko's

DI Desktopv'pdf  Adobe POF Port I _|;|

4 ]

Add Port.... Delete Port | Configure Port.... |

™| Enatle bidirectional support
" Enable printer pooling

| (1] I Cancel Spply
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